
Project Report
29 April 2019 - 23 October 2024

Engage Collingwood
Accessible Taxi

Highlights

TOTAL VISITS

327  

MAX VISITORS PER
DAY

52
NEW
REGISTRATI
ONS
0

ENGAGED
VISITORS

94  

INFORMED
VISITORS

145  

AWARE
VISITORS

271

Aware Participants 271

Aware Actions Performed Participants

Visited a Project or Tool Page 271

Informed Participants 145

Informed Actions Performed Participants

Viewed a video 0

Viewed a photo 0

Downloaded a document 0

Visited the Key Dates page 0

Visited an FAQ list Page 0

Visited Instagram Page 0

Visited Multiple Project Pages 48

Contributed to a tool (engaged) 94

Engaged Participants 94

Engaged Actions Performed
Registered Unverified Anonymous

Contributed on Forums 0 0 0

Participated in Surveys 1 0 93

Contributed to Newsfeeds 0 0 0

Participated in Quick Polls 0 0 0

Posted on Guestbooks 0 0 0

Contributed to Stories 0 0 0

Asked Questions 0 0 0

Placed Pins on Places 0 0 0

Contributed to Ideas 0 0 0

Visitors Summary

Pageviews Visitors

7 Oct '24 21 Oct '24

50

100

150

 



Tool Type
Engagement Tool Name Tool Status Visitors

Registered Unverified Anonymous

Contributors

Survey Tool
Accessible Taxi Survey Archived 191 1 0 93
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ENGAGEMENT TOOLS SUMMARY

0
FORUM TOPICS  

1
SURVEYS  

0
NEWS FEEDS  

0
QUICK POLLS  

0
GUEST BOOKS

0
STORIES  

0
Q&A S  

0
PLACES
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Visitors 191 Contributors 94 CONTRIBUTIONS 98
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ENGAGEMENT TOOL: SURVEY TOOL

Accessible Taxi Survey

Which of the following best describes your current status?

Resident (I live here year-round) Other (please specify)
Question options

25
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75

100
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7
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Optional question (98 response(s), 0 skipped)

Question type: Checkbox Question
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Are you aware of Collingwood’s Conventional Transit System (CollTrans)?

Yes No
Question options

25

50

75

100
89

8
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Optional question (97 response(s), 1 skipped)

Question type: Checkbox Question



Engage Collingwood : Summary Report for 29 April 2019 to 23 October 2024

Are you aware of Collingwood’s Accessible Transit System (TransitPLUS)?

Yes No
Question options

20
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60

80

65

34
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Optional question (98 response(s), 0 skipped)

Question type: Checkbox Question
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Have you, a family member, friend or dependent used either of the above services in
the past?

Yes No
Question options

20
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80

62

36
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Optional question (97 response(s), 1 skipped)

Question type: Checkbox Question
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If you answered yes to the last question, who used either of the transit services?

Myself Family Member Friend Dependent(s)
Question options

5

10

15

20

25

30

22
24

26

7
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Optional question (61 response(s), 37 skipped)

Question type: Checkbox Question
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How often would you or someone you know use an accessible taxi in Collingwood?

Daily Once a week More than once a week Once a month More than once a month
Question options

5

10

15

20

25

12

14

21

11

5
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Optional question (60 response(s), 38 skipped)

Question type: Checkbox Question
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Which Transit Service do you or someone you know use?

Colltrans (Conventional transit) TransitPLUS (Accessible taxi)
Question options

10

20

30

40

50

35

40

Page 9 of 18

Optional question (61 response(s), 37 skipped)

Question type: Checkbox Question
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Do you use or rely on accessible taxi services in Collingwood?

Yes No
Question options

10
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30

40

50

60

45

52
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Optional question (97 response(s), 1 skipped)

Question type: Checkbox Question
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If you do use an accessible taxi what hours do you typically use this service?

7:00 a.m. - 9:00 p.m. 9:00 p.m. - 11:00 p.m. 11:00 p.m. - 12:00 pa.m. 12:00 a.m. - 2:00 a.m.

Other (please specify)

Question options

10

20

30 26

16

8 8 8
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Optional question (42 response(s), 56 skipped)

Question type: Checkbox Question
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Why do you typically use an accessible taxi ?

Employment Social (visit friends) Entertainment (movies, restaurants, bars, etc.) Other (please specify)
Question options

10

20

30

40

50

13

20

28

44
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Optional question (77 response(s), 21 skipped)

Question type: Checkbox Question
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With the announcement of Ace Cabs closing, will you be considering the use of
Collingwood’s Accessible Transit services?

Yes No
Question options
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80

63

30
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Optional question (93 response(s), 5 skipped)

Question type: Checkbox Question
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As a resident, if you do not use accessible taxi services in Collingwood, would you
support a tax increase to help pay for ...

Yes No
Question options
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60

80
66
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Optional question (93 response(s), 5 skipped)

Question type: Checkbox Question
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Collingwood’s current transit system (conventional and accessible) both operate
until 9:00 p.m. Would you like to see thes...

Yes No
Question options

20

40

60

80

61

33
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Optional question (94 response(s), 4 skipped)

Question type: Checkbox Question
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If you answered yes to the last question, please identify your preferred end time:

10:00 p.m. 11:00 p.m. 12:00 a.m.
Question options

10

20

30

40

3

21

37
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Optional question (61 response(s), 37 skipped)

Question type: Checkbox Question
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Do you feel there is a need for an accessible taxi service in Collingwood?

No Yes, one (1) accessible taxi Yes, two (2) accessible taxis Yes, three (3) accessible taxis

Yes, four (4) accessible taxis

Question options

10

20

30

40

3

13

33

19

31
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Optional question (96 response(s), 2 skipped)

Question type: Checkbox Question
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Please tell us how the absence of an accessible taxi service in Collingwood will affect
your lifestyle, with a rating of "1...

1 2 3 4 5
Question options

10

20

30

40

50

17

10 10

15

42
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Optional question (94 response(s), 4 skipped)

Question type: Checkbox Question
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