
Cash and coin 
is gone.

A simple tap is 
all it takes.

collect more.
do more.





simple & effective solutions



frequently asked questions
How long will it take to receive my order?
On average, it takes 5-7 business days to receive your order

Is it easy to setup?
Yes! Simply plug-in to a wall outlet or battery and start collecting. No apps, wifi, or setup needed

How do I see results?
View results of your campaign in real-time on your dashboard

Is there a fee per tap?
Yes, 1.5% of transaction per successful tap plus any applicable card fees (typically 3.5% for most cards)

Is there a minimum time commitment?
No, after you purchase, the subscription remains active until you cancel with 30 days notice and return the 
device(s). 

View all FAQs

https://faq.tiptappay.com/knowledge
https://faq.tiptappay.com/knowledge
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